
 

 

                    U.S. ARMY HAWAII REPLACEMENT COMPANY 
 Welcome Letter and FAQ’s 

 
 
 

 Aloha and welcome to the United States Army Hawaii (USARHAW) Replacement 
Company. Congratulations on being assigned to either the 25th Infantry Division or one 
of the outlying USARHAW units. Regardless of where you will serve, your journey will 
begin with in processing through the United States Army Hawaii Replacement 
Company. In order to help smooth your transition, there is some important information 
you will need to know before you arrive to Island: 
 

1. Where do I go once I arrive? Can my sponsor just pick me up from the airport? 

 ALL Soldiers (regardless of rank or duty station) must report to the 
USARHAW Airport Liaison Desk immediately upon arrival. The desk is 
located across from Baggage Claim 19 at the Daniel K. Inouye 
International Airport in Honolulu, Hawaii. 

 Soldiers can arrange for transportation from the airport with their sponsor, 
however they must report to the Airport Liaison Desk to properly sign in. 

 
2. My flight got delayed and I arrived past 2330, can I just go to my hotel? 

 Signs will be posted at the Liaison Desk directing you to go to Building 
1020 and report to the 24-hour Replacement Company CQ Desk (808-
655-0389)  

 Although there will be no TMP to transport you, the government will 
reimburse you the cost of a taxi ride to CQ and the cost of a taxi ride back 
to your TLA Approved hotel. Receipts are not necessary for taxi costs 
below $75 (per trip), but are required if a single trip is over $75 

 
3. Will the Army pay for my hotel? 

 Yes, given the following conditions are met 
a) Hotels are only authorized for E6 and above or any Soldier that 

brought dependents with them to the island. 
b) You have signed in with USARHAW Replacement Company. 
c) Your hotel must be on the TLA approved hotel list, otherwise the 

Army will not reimburse you for any hotel costs. You can find the list 
of TLA approved hotels at: 
https://www.25idl.army.mil/DOCUMENTS/newcomer_docs/TLA_PR
OCESS.pdf 

 
4. I meet the requirements for hotel authorization, but I am taking leave before 

reporting. Can I just handle everything once I sign back in after leave? What 
about PTDY? 

 Any PTDY must be taken either directly after PCS leave, or by itself after a 
Soldier has arrived at their gaining unit. Soldiers are not authorized to take 
PTDY followed by PCS leave. 

https://www.25idl.army.mil/DOCUMENTS/newcomer_docs/TLA_PROCESS.pdf
https://www.25idl.army.mil/DOCUMENTS/newcomer_docs/TLA_PROCESS.pdf


 

 If a Soldier chooses to take PTDY in conjunction with PCS leave, all 
Hawaii entitlements will only start on the date the soldier signs in (at the 
end of their PTDY).  

 If a Soldier arrives on island with ordinary leave and PTDY denoted on 
their DA 31, they will not be eligible for TLA reimbursement for any dates 
prior to their final sign in. Soldiers will have the choice to either forgo their 
PTDY and take it at a later date with their gaining unit, or forgo TLA 
reimbursement for that PTDY period. 

 We strongly encourage all Soldiers, regardless of rank, duty station, 
leave status, or prior service in Hawaii to stop at the Airport Liaison Desk 
immediately upon arrival to the island. This will allow Replacement 
Company personnel to review your specific situation and clarify any 
questions or concerns. 

 
5. I will be working at Tripler/Camp Smith/USARPAC/any other U.S. Army 

installation. My sponsor said that I do not have to do in processing at Schofield 
Barracks, is that true? 

 No. The USARHAW Replacement Company services all Soldiers in the 
state of the Hawaii and is a direct order from the Commanding General of 
25th ID and USARHAW. Regardless of your duty station, you will report to 
the Replacement Company. 

 Rank is immaterial for the reporting requirement, all Soldiers all the way 
up to General Officers will report to the Liaison Desk. 

 
6. I am a CSM/LTC and above/CW4 and above. I heard there is a VIP in 

processing, is that true? 

 Yes, there is an abbreviated in processing for CSM/LTC and above/CW4 
and above. You still need to report to the Airport Liaison 
Desk/Replacement Company CQ to receive instructions on VIP in 
processing. 

 
7. I have an appointment during the week, is it alright if I miss some of the briefings 

to go to it? 

 No, all soldiers regardless of rank are expected to attend all portions of the 
POI. If you have an exceptional circumstance, bring it up to the 
Replacement Company Cadre and they will address it accordingly. 

 
8. I have questions regarding in processing, who can I talk to? 

 You can contact the USARHAW Replacement Company at 808-655-6291 
or 808-655-5023 

 The Airport Liaison Desk can be contacted at 808-836-6583 

 The Replacement Company CQ desk can be contacted at 808-655-0389 
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