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Aug. 1
Noncommissioned Officer Development 
Program, first floor auditorium, 6-7 a.m.

Resilience Training, first floor auditorium, 8-10 a.m.

Nurse Summer Training Program Cadet 
Graduation, EAMC chapel, 1-2 p.m.

Aug 2
HEAT Instructor-Operator Training, TADSS Bldg. 
81100, 8 a.m. to 2 p.m.

SHARP Soldier/Civilian Annual Training, first 
floor auditorium, 9:30 a.m. to 12:30 p.m.

Aug. 3
Clinical Nurses Transition Program Graduation, 

first floor auditorium, 10-11 a.m.

Aug. 4
EAMC Organization Day, Courtyard Pavilion, 9 
a.m. to 3 p.m.

Aug. 7
Junior Enlisted Development Program (Land 
Nav), first floor auditorium, 6-7 a.m.

Equal Opportunity training, first floor auditorium, 
9-10 a.m.

Asbestos training, TBD, 1-3 p.m.

Aug. 8
Leadership Development Program, first floor 
auditorium, 4-5 p.m.

Aug. 11
School Screenings, EAMC, 9 a.m. to 2 p.m.

Aug. 13
Annual Army Substance Abuse Program Prevention 
Training for Soldiers, Alexander Hall, 1-2 p.m.

Annual Army Substance Abuse Program 
Prevention Training for Soldiers, Alexander Hall, 
2:30-3:30 p.m.

Aug. 14
Suicide Intervention/ACE Tng., first floor 
auditorium, 9-10 a.m.

2 Calendar

see CALENDAR on page 8

Know your farmer, know your food
Capt. Lori W. Maggioni
Nutrition Care Division

Eisenhower Army Medical Center

National Farmers Market Week, Aug. 
5-11, is an annual celebration spon-
sored by the United States Department of 
Agriculture highlighting the important  
role farmers markets play in the nation’s 
food system.

America’s 8,600 farmers markets serve as 
vital civic, economic and nutritional anchors 
in communities across the country. National 
Farmers Market Week emphasizes the dif-
ferent ways farmers markets are benefit our 

communities. According to the Farmers 
Market Coalition, farmers markets:
• Preserve America’s rural livelihoods 

and farmland. Farmers markets provide 
one of the only low-barrier entry points 
for beginning farmers, allowing them 
to start small, test the market and grow 
their businesses.

• Stimulate local economies. Growers 
selling locally create 13 full-time farm 
operator jobs per $1 million in revenue 
earned. Locally owned farmers markets 
return more than three times as much 
of their sales to the local economy than 

do chain competitors. Farmers markets 
serve as invaluable educational sites and 
a rare bridge between urban and rural 
communities.

• Increase access to fresh, nutritious 
food. In many cases, food at the farmers 
market is more affordable and tastes 
better than that at a commercial grocery 
store because it is locally grown and nat-
urally ripened. The USDA reports lower 
prices for conventional and organic 
fruits and vegetables at farmers markets 
than at supermarkets. 

• Support healthy communities. Farmers 
market vendors educate their shoppers. 
Four out of five farmers selling at mar-
kets discuss farming practices with their 
customers, and 3 in 5 discuss nutrition 
and how to prepare food. Proximity to 
farmers markets is associated with lower 
body mass index. Farmers markets pro-
vide great opportunity to teach children 
about fresh, local produce.

• Promote sustainability. Behind the 
rows of produce and eager customers, 
farmers markets are a bustling hub of 
sustainability. Three of 4 farmers selling 
at farmers markets say they use prac-
tices consistent with organic standards. 
Food from the farmers market uses less 
packaging and travels fewer miles to get 
to your table, making it better for the 
environment.
There are many opportunities for you to 

support local farmers. The Augusta Satur-
day Market is open Saturdays, 8 a.m. to 2 
p.m., March through November on the 8th 
Street Plaza downtown. The market has 
sellers offering items such as free-range 

see FARMERS MARKET on page 11

Courtesy photo
There are plenty of farmers markets in the Central Savannah River Area where the bounty 
of the land ... and healthier options for your meals ... can be found.
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Todd P. Gordon
Chief of Security

Eisenhower Army Medical Center

Antiterrorism Month begins in August. 
It is a campaign that should resonate to  
all organizations. Terrorism is a persistent 
and methodical act that is enduring, a 
sleeping beast.

The Army and MEDCOM must seek to 
understand what the threats are, and detect, 
deter and report any activity that may 
be suspicious. Staff at Eisenhower Army 

Medical Center must sustain a heightened 
awareness and vigilance to prevent and 
protect Soldiers, Department of the Army 

civilians, family members, contractors and 
critical resources from acts of terrorism. 

The focus areas this year are to help guide 
leaders and members of the community 
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see BEAST on page 11

Col. David E. Ristedt
Commander

Eisenhower Army Medical Center

Let me start by welcoming Command 
Sgt. Maj. William Allen to the team. I’m 
hoping everyone took the opportunity to 
hear from him at his introductory Town 
Halls. If not, the two of us will have another 
series of Town Halls in August. We are truly 
blessed to have his leadership and experi-
ence join the team so please engage him as 
you have with CSM Steed and I. 

At the time of writing, I just passed the 
one-year anniversary of my time with the 
team and remain so very proud to be with 
you delivering care to the Cyber Center of 
Excellence and Fort Gordon communities. 

We are once again poised to meet our 
business plan targets while maintaining out-
standing access to care, quality surgical and 
complex specialty care, and unprecedented 

outpatient services for primary, specialty 
and behavioral health. 

We’ve made substantial improvements 
in IDES, appointing, facilities, logistics and 
food services while making some very dif-
ficult decisions on resourcing and priorities 
for the organization in preparation for the 
DHA transition. We have a great deal to be 
proud of which continues to be lauded by our 
senior leadership at Region and MEDCOM. 

As we enter the second year of my com-
mand, the priorities and focus will remain 
the same: Readiness and quality remain 

our No. 1 and 1a priorities. Sustainment 
of the capabilities and capacity to maintain 
our medical education programs are criti-
cal to sustaining not only our business plan 
but also the promise of a “ready medical 
force.” We will do all of this while investing 
in the professional development of the staff 
focused on delivering a 5-Star experience. 

I believe consistency and transparent 
leadership is key to ensuring the entire  
staff understands “why” we come to work 
and serve. 

As we get information from MEDCOM 
and DHA about expectations, we’ll work 
these into our execution of the priorities. But 
one thing is absolute: We are Eisenhower 
and together, we will continue to deliver our 
promise of 5-Star Care to each other and 
those who trust us with their health. 

As always, thank you for all you do. We 
remain One Team with One Purpose: Con-
serving the fighting strength since 1775.

On track to meet budget targets, maintain access to high-quality care

Readiness and quality remain 

our No. 1 and 1a priorities. 

American Legion’s Fisher House donation

Photo by David M. White

Special thanks to American Legion Albert Gordon Post 56 from Jefferson, Ga., for their 
support and contribution to the Eisenhower Army Medical Center Fisher House July 12. 
Members of Post 56 were greeted by Col. David Ristedt, EAMC commander; CSM William 
Allen, EAMC command sergeant major; and Fort Gordon Fisher House manager, Francisco 
Cruz. Legionnaires presented a check for $1,000 to the Fisher House, and received a 
briefing and tour by Cruz and Fisher House staff and volunteers. The visitors enjoyed 
the unique opportunity to meet and hear the story of a Fisher House family member, the 
Woodfork family. American Legion Post 56 members attending included Gene Bennett, 
commander; Wayne Brown, chaplain; Joseph Rizzico; Donald Stewart and William Smith.

Keeping eye out for ‘sleeping beast’
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4 from the nurses’ station

Welcome to new nursing chief and deputy inpatient services

Courtesy photo
Col. Andrew Powell, USA, MEDDAC Bavaria deputy commander 
for nursing, gives an interview for 2017 Nurses Week in front 
of MEDDAC Bavaria headquarters, discussing the role and 
importance of nursing in both the garrison and field environment, 
and particularly its importance for readiness.

Staff Reports

Col. Andrew A. Powell, MSN, 
FNP-BC, was born in Lansing, 
Mich., and had the opportunity 
to live in a number of different 
places before graduating high 
school on Mercer Island, Wash., 
in 1984. He is the oldest son of 
Michael and Mary Powell.

Powell entered the service as 
an E-1 in June 1984 and com-
pleted Infantry Basic, AIT and 
Jump School at Fort Benning. 
He served as an infantryman 
with the 82nd Airborne Divi-
sion and the “Manchus” of the 
7th Infantry Division through 
June 1990. During this period he 
served as an M-60 Machine gun-
ner, fire Team Leader, and Squad 
leader, completing two tours 
with the Multinational Force and 
Observers in Sinai, Egypt, and 
he deployed for Operations “Just 
Cause” and “Restore Democ-
racy” in Panama. 

Powell attended NC 
A&T State University from 
1990-1994 on a ROTC Green-

to-Gold nursing scholarship, 
where he received a Bachelors 
of Science in Nursing, and a 
Regular Army commission as a 
second lieutenant in the Army 
Nurse Corps. 

Powell has served in a num-
ber of positions in the AMEDD 
to include Pediatric Staff Nurse; 
Womack Army Medical Cen-
ter, FT Bragg, N.C.; Emergency 
Room Nurse, Brooke Army 
Medical Center, San Antonio; 
Family Nurse Practitioner and 
Clinical Nurse OIC, Moncrief 
Army Community Hospi-
tal, Fort Jackson, S.C.; Family 
Nurse Practitioner Camp Casey 
Medical Clinic Korea; Chief, 
Department of Primary Care, 
Moncrief Army Community 
Hospital, Fort Jackson, S.C.; 
Assistant Deputy Commander 
for Nursing Fort Meade MED-
DAC and OIC of the medical 
contingency mission Site R, 
Kimbrough Ambulatory Care 
Clinic, Fort Meade, Md.; Dep-

see POWELL on page 11

Staff Reports

Col. Cornelius R. Tyler is cur-
rently the deputy commander 
for Nursing at Fort Drum, N.Y. 
She entered the military as an 
enlisted member of the armed 
forces serving as a combat medic 
and a licensed practical nurse.  

Tyler graduated Cum Laude 
from Murray State University 
with a Baccalaureate of Nursing 
Degree. She earned a Master 
of Science in Nursing from the 
University of Southern Indiana 
as a family nurse practitioner 
in which she is board certified. 
Her military education includes 
the Army Medical Department 
Officer Basic and Advance 
Courses, and the U.S. Army 
Command and General Staff 
College and many other profes-
sional and clinical courses. 

As an Army Nurse Corps 
Officer, Tyler has held a vari-
ety of assignments that include: 
Clinical Nurse Officer in 
Charge of the Obstetrics and 
Gynecology Clinic, CNOIC of 
the Family Medicine Clinic, 
Chief of Clinical Operations 
for Soldier Medicine and 
Chief, Ambulatory Nursing at 
Blanchfield Army Community 
Hospital, Fort Campbell, Ky.; 
Assistant CNOIC of the Outpa-
tient Clinic and Family Nurse 
Practitioner in support of OIF, 
Baghdad, Iraq; CNOIC of Rob-
inson Health Clinic, Fort Bragg, 

N.C.; Chief of Primary Care, 
Assistant Chief of Family Med-
icine at Brian Allgood Army 
Community Hospital, Yong-
san, Korea; an Army Fellow 
with Humana, Miramar, Fla.; 
Assistant Deputy Commander 
for Health Services at Reynolds 
Army Community Hospital, 
Fort Sill, Okla.; Deputy Com-
mander for Surgical Services 
at Reynolds Army Community 
Hospital, Fort Sill, Okla. 

Her awards and decorations 
include: Meritorious Service 
Medal, Army Commendation 
Medal, Army Achievement 
Medal, Army Reserve Com-
ponent Achievement Medal, 
Southwest Asia Service Medal, 
Global War on Terrorism Expe-
ditionary Medal, Global War 
on Terrorism Service Medal, 
Armed Forces Services Medal, 
Overseas Ribbon, Armed Forces 
Reserve Medal, Non-Com-
missioned Officer Professional 
Development Ribbon, Army 
Service Ribbon and the Over-
seas Ribbon.  

U.S. Army Photo

Col. Cornelius R. Tyler, currently 
the deputy commander for 
Nursing at Fort Drum, N.Y., 
will report to Eisenhower 
Army Medical Center Aug. 27 
where she will serve as Deputy 
Commander Inpatient Services.

Meet these new arrivals
Col. Andrew Powell, Chief 

Nursing Officer, arrived 
July 31.

Col. Cornelious Tyler, 
Deputy Commander 

Inpatient Services, will 
arrive Aug. 27.
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Info crooks work summers, too
Staff Reports

In today’s vast growing information age, 
it is important to keep your information 
from being stolen, tracked or misused. 

A list of known online websites that 

unknown inquirers can obtain your 
information can be found at the IkeNet 
Operations/Security Branch page. 

Use these web addresses to remove 
your information and keep safe.

Wayfinding kiosks closer to coming on line
Scott Speaks

Public Affairs Officer
Eisenhower Army Medical Center

Eisenhower Army Medical Center has 
partnered with Dynatouch Interactive 
Technologies to offer a comprehensive dig-
ital directory solution, allowing visitors, 

customers and staff to easily look up and 
select destinations, departments, ameni-
ties, services or personnel in the facility.

These interactive wayfinding kiosks, 
conveniently located in Eisenhower’s Fam-
ily Medicine Clinic, fourth floor entry and 
second floor pharmacy entrances, provide 
colorful, easy-to-read maps with animated 

paths and turn-by-turn directions from the 
kiosk’s location to the selected destination.

Visitors can choose to take the maps 
and directions with them by printing them 
from the kiosk or scanning them onto their 
smart phone using QR technology.

The anticipated “live” window for  
the wayfinding system is late summer or 
early autumn.

As the system matures, command infor-
mation and EAMC marketing messages 
will be added, making an enriched and 
more saturated catalogue of content and 
“news you can use.”

Tips for talking with 
children about moving

Sesame Street for Military Families

• When telling your child about the move, 
treat it as a special announcement. Make 
sure all of your family members are sit-
ting down together, and tell them that 
you have exciting news about a “new 
family adventure.”

• The prospect of how to make friends in a 
new school might cause anxiety. Tell your 
child this is an opportunity for making 
friends in a new city. You can say, “It’s 
difficult to say good-bye to friends. But 
the good news is, soon you’re going to 
have even more friends, and you can still 
keep in touch with your old friends, no 
matter where you are.” Making friends in 
a new city can be exciting.

• If you notice that your child is feeling 
anxious or upset, give him the language 
to explain how he’s feeling. You might 
say, “I notice that you’ve been frowning a 
lot today. Are you feeling sad or nervous 
about being in a new place?” Let him 
know that it’s OK to have big feelings 
about the move, and talk about things 
you can do to help him feel better, such 
as draw a picture for his new room or 
play his favorite game.

• Do some research (online, at a library, 
and/or in person) about the place you 
are moving to so you’ll be prepared to 
answer questions your child may have. 
This will also help you and your child 
feel less nervous about what to expect.
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6 troop command

Photos by John Corley

Lt. Col. JolaSnda Walker accepts the Troop Command colors from Col. 
David Ristedt, commander of Eisenhower Army Medical Center, in a change 
of command ceremony July 10 at the EAMC flagpole. Walker succeeds Col. 
Ross Davidson as commander of Troop Command.

TROOP
COC
COMMAND

How to request your medical records
Staff Reports

Veterans and next-of-kin may request 
clinical and medical treatment records 
online via the National Archives at www.
archives.gov/veterans/military-service-re-
cords. All others (including veterans and 
next-of-kin who choose not to submit an 
electronic request) may mail a letter or 
Standard Form 180, Request Pertaining to 
Military Records to:

National Personnel Records Center
1 Archives Drive
St. Louis, MO 63138
or
Fax a letter or Standard Form 180 to:  

314- 801-9195

When sending a request via postal mail 
or fax, use the Standard Form 180, Request 
Pertaining to Military Records. 

Although not mandatory, using the 
SF-180 is the recommended method to 
send a request for military service informa-
tion. This form captures all the necessary 
information to locate a record. Provide as 
much information on the form as possible 
and send copies of any service documents 

that you may have.
Follow the instructions for preparing the 

SF-180. Check the Records Location Table 
at www.archives.gov/veterans/military-ser-
vice-records/locations and submit your 
request to the appropriate address.

Costs: Generally there is no charge for basic 
military personnel and health record infor-
mation provided to veterans, next-of-kin and 
authorized representatives. If your request 
involves a service fee, you will be notified as 
soon as that determination is made.

Veterans, or their next-of-kin, who have 
a strong interest in viewing their own files 
in person, rather than receiving document 
copies by mail, may request an appointment 
with the Federal Records Center Research 
Room, or hire an independent researcher to 
examine the records on their behalf.

www.archives.gov/veterans/

military-service-records 
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Family
Readiness
Group

   is looking ...

Get out ... make a difference ... 
help Soldiers and  

their families

Volunteers needed for Family 
Readiness Group leader, 

co-leader. eamcfrg@gmail.com.

New queuing and notification system to premiere
Maj. Jacquline Young

Chief Medical Information Officer
Eisenhower Army Medical Center

Eisenhower Army Medical Center will 
unveil a new patient flow management 
system next month to reduce wait times, 
improve customer service and enhance the 
patient experience as part of our dedica-
tion to 5-Star health care. The new system 
will provide more patient check-in options, 
better transparency of wait times and more 
efficient communication.

The Patient Queuing and Notification 
System is based on the widely-used and 
highly successful Q-Flow application. The 
computer-based system has been success-
fully tested and used at more than 17 Army 
and Navy installations including Fort Car-
son, Colo.; Fort Riley, Kan.; Fort Benning, 
Ga.; Fort Drum, N.Y.; and Fort Sam Hous-
ton, Texas.

Q-Flow enhances patient reception and 
navigation procedures. The system allows 
patients to self-check in for appointments 
and other services, and significantly 
enhances notification of wait times, status 

changes and other information to provide 
a better patient experience. It provides 
the hospital staff with visual cues to sup-
plement patient care and resolve patient 
questions, and employs kiosks, infrared 
scanners, and live dashboard displays to 
more efficiently process and track patients 
throughout their encounter.

When arriving at a clinic, patients may 
choose to sign in at a computer kiosk that 
prints out a ticket for their appointment or 
type of service required. The ticket number 
identifies a beneficiary category and the 

patient’s place in line within that category. 
The staff is immediately notified that the 
patient has checked-in and can quickly and 
accurately respond. Regardless of category, 
a patient’s place in line is secured after wait-
ing five minutes. The intent is to ensure all 
patients receive timely care.

The new system is a central component 
to reducing patient wait times and efficient 
lobby management. Queuing patients as 
they arrive helps staff to efficiently and 
effectively manage the patient flow process. 
It allows more real-time information about 
wait times and makes information available 
about other service options. The system 
provides real-time information to leader-
ship to manage assets as wait times increase 
or the situation dictates. It also allows the 
organization to establish accessible met-
rics, determine inefficiencies, identify best 
practices and optimize clinic resources to 
improve each patient’s overall experience.

The intent is to ensure all 

patients receive timely care.

Courtesy photo

Q-Flow pharmacy kiosk and information screen located at Fort Belvoir Community 
Hospital in Virginia is similar to the system that is being rolled out at Eisenhower Army 
Medical Center over the next few months. The Q-Flow kiosk allows patients to check-in 
for pharmacy services and allows an option for the patient to receive a text when their 
prescriptions are ready for pick-up. The system, which is already installed in 17 Army and 
Navy medical facilities, brings many more capabilities than are shown above.

see Q-FLOW on page 9
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SHARP Training, Darling Hall Room 188, 1-4 p.m.

Aug. 15
Resilience Training, first floor auditorium, 8-10 a.m.

FY18 SHARP Face-to-Face mandatory annual 
training, Olmstead Hall, 1-4 p.m.

Noncommissioned Officer Development 
Program (ASU/ERB Inspection), first floor 
auditorium, 4-5 p.m.

 Aug. 16

HEAT Instructor-Operator Training, TADSS Bldg. 
81100, 8 a.m. to 2 p.m.

Substance Abuse Training for civilian 
supervisors, Alexander Hall, 9-10 a.m.

SHARP Soldier/Civilian Annual Training, first 
floor auditorium, 9:30 a.m. to 12:30 p.m.

Substance Abuse Training for civilian 
employees, Alexander Hall, 10:15-11:15 a.m.

Suicide Prevention training, Alexander Hall, 
11:30 a.m. to 12:30 p.m.

Aug. 21
TARP Training, Alexander Hall, 10-11 a.m.

ASAP, first floor auditorium, 2-3 p.m.

Equal Opportunity trng., first floor aud., 3-4 p.m.

 Aug. 22

Leadership Development Program, first floor 
auditorium, 6-7 a.m.

Resilience Training, first floor auditorium, 8-10 a.m.

Aug. 24
EAMC EO Observance: Women’s Equality Day, 
first floor auditorium, noon to 1 p.m.

Aug. 27
Suicide Intervention/ACE Tng., first floor 
auditorium, 9-10 a.m.

Installation Retirement Ceremony, Signal 
Theater, 10-11 a.m.

Aug. 28
ACE-SI Training, ASAP Office Bldg. 38704,  
8 a.m. to 4 p.m.

Aug. 29
Resilience Training, first floor auditorium, 8-10 a.m.

Aug. 30
SHARP Soldier/Civilian annual training, first floor 
auditorium, 9:30 a.m. to 12:30 p.m.

CALENDAR from page 2

www.facebook.com/DDEAMC

Moving this summer? TRICARE options may change
TRICARE

Are you starting a new adventure in a 
new location soon? If so, that’s a TRICARE 
Qualifying Life Event. A QLE is a major 
life change, like moving, getting married or 
divorced, or becoming eligible for Medicare. 
Moving doesn’t change your TRICARE 
eligibility. Your TRICARE coverage moves 
with you. But moving may change your 
TRICARE health plan options.  

Because moving is a QLE, that means 
you’ll have 90 days from the date of the 
move to change your TRICARE health plan 
based on your eligibility. A QLE lets you 
enroll in or change your TRICARE health 
plan outside of the annual open season. 
When a QLE happens for one family 
member, it creates a QLE for the entire 

family. This means all family members may 
be able to switch TRICARE health plans 
when one person in the family has a QLE.

Before you move
• Don’t disenroll from your current plan 

before you move.
• You’re covered by the current TRICARE 

health plan on the way to your new 
location.

• Update your address and other new 
information in the Defense Enrollment 
Eligibility Reporting System.

• Tell your regional contractor and doctors 
if you have other health insurance, in 
addition to TRICARE. By law, TRICARE 
pays after all OHI. OHI doesn’t apply to 
active duty service members.

Moving stateside
If you’re enrolled in TRICARE Prime 

and moving to another Prime Service Area, 
you can transfer your TRICARE Prime 

enrollment. Depending on how far you 
move from your current home, you’ll likely 
need to change your primary care manager.

If you’re moving to an area where 
TRICARE Prime isn’t available, the QLE 
will allow you to change your enrollment. 
You may have different TRICARE health 
plan options when you move. ADSMS may 
only use TRICARE Prime.

If you’re already enrolled in TRICARE 
Select, update your personal information 
in DEERS. Then find a new TRICARE 
authorized network or non-network 
provider in your new location. Using a 
TRICARE network provider will help keep 
out-of-pocket costs lower.

Moving overseas
Before you move, call the appropriate 

TRICARE Overseas Program Regional 
Call Center for your new area. Active 
duty family members must be command-
sponsored for TOP Prime or TOP Prime 
Remote coverage. Retirees and their family 
members aren’t eligible for TOP Prime 
options, but may be eligible for TOP Select.

During this moving season, remember 
that your TRICARE coverage moves 
with you. Take command of your health 
by learning more about QLEs and the 
upcoming open season.

TRICARE’s mission
Enhance the DOD and 

nation’s security by 
providing health support 

for the full range of military 
operations, sustaining 
the health of all those 
entrusted to our care.
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Other benefits include centralized management and recording 
of currently unknown patient processing times to improve patient 
service quality and accuracy throughout the hospital. It also pro-
vides patients and staff critical, real-time information through the 
audio and visual announcements on the televisions and comput-
ers. The patient will know where they are in the service line, what 
to expect for wait time, and what options might be available to 
reduce their wait time; all focused on providing the patient more 
flexibility to manage their time at EAMC.

The EAMC pharmacy, laboratory, radiology, along with Family 
Medicine Clinic, Community Care Clinic, Internal Medicine Clinic, 
Connelly Health Clinic, and TMC 4 will have the new system.

Under the hospital’s Healthcare Informatics Technology and 
Training Branch’s supervision, Q-Flow related workflow and 
processes are carefully documented and testing in a simulated 
environment to ensure success within the live environment.

Q-Flow is expected to be in EAMC throughout the hospital in 
September 2018. Beneficiaries at EAMC’s associated facilities at 
SOUTHCOM AHC, Miami, and Rodriquez Army Health Clinic, 
Puerto Rico, can expect to see the system in late 2018.

9

Q-FLOW from page 7

Patient Safety Division

Chad Dancy from outpatient pharmacy has been 
recognized as the Eisenhower Army Medical Center 
Patient Safety award recipient for June.

He has been a pharmacist here at EAMC since 
2014. His education includes B.S. in Biology from 
USC-Aiken and he earned his PharmD from USC 
College of Pharmacy.

Dancy demonstrated an exceptional act of service    
to earn this good-catch award.

When checking a medication, Dancy noticed 
there were two different tablets in a bottle. Once 
he corrected it, he gave the medication to a patient; 
however on further investigation he discovered 
there were two types of medication mixed up in the 
medication cell. 

There was potential for nine other patients to be 
affected but this situation was rectified quickly, due 
to Dancy’s diligence and commitment to serving 
patients. After contacting each patient, it was 
discovered the medication error had indeed affected 
four patients. This “good-catch” event allowed 
pharmacy to identify and inform the patients, who 
subsequently returned the medication. There was 
no harm from this medication error, and this event 
resulted in a process update and re-training of staff.

Dancy, married with two children, is from 
Monetta, S.C. He enjoys camping and spending 
time with the children. He still owns the first car he 
purchased in college and would ultimately like to 
retire early and travel.

June

  Patient Safety Employee of the Month 

Chad Dancey, PharmD, left, from the outpatient 
pharmacy, receives his recognition as the Patient 
Safety Award recipient for June from Col. David 
E. Ristedt, Eisenhower Army Medical Center’s 
Commanding Officer, during  presentation July 18.

Photo by John Corley

New equal opportunity 
advisor reports to EAMC

Staff Reports

Sgt. 1st Class Daniel Hauser, 
a 68W, recently joined Eisen-
hower Army Medical Center 
as the Equal Opportunity 
Advisor.

The 22-year Army veteran 
is married to the former Leyla 
Alejandra Peralta and the have 
two children: Brandan, 
9, and Nolah Sophia, 8. 
His most recent duty 
station was with the 
86th Combat Support 
Hospital at Fort Camp-
bell, Ky., where he was 
the detachment ser-
geant for Headquarters 
and Headquarters 
Detachment. 

“It is my mission to 
ensure equal opportu-
nity and fair treatment 
for Soldiers and fam-
ily members without 
regard to race, color, 
religion, sex — includ-
ing gender identity 
— sexual orientation 
or national origin,” 

Hauser said. “[My job is to] 
provide an environment free 
of unlawful discrimination 
and sexual harassment. This 
applies to —  both on and off 
post, during duty and non-
duty hours — for Soldiers and 
family members and includes 
working, living and recre-
ational environments.”

Photo by John Corley
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10 Safety Division

Thunderstorms and lightning, very, very frightening
Bob Meloche

Safety Manager
Eisenhower Army Medical Center

Lightning is a leading cause of injury 
and death from weather-related hazards. 
Although most lightning victims survive, 
people struck by lightning often report a 
variety of long-term, debilitating symp-
toms. Thunderstorms are dangerous storms 
that include lightning and can:
• Include powerful winds over 50 mph
• Create hail
• Cause flash flooding or tornadoes

When under storm warning, find 
safe shelter right away
• When thunder roars, go indoors
• Do not use landline phones
• Pay attention to alerts and warnings
• Unplug appliances
• Outdoors? Move into a building or car

When storm threatens, prepare
• Know your area’s risk for thunderstorms
• Cut down or trim trees that may be in 

danger of falling on your home
• Identify nearby, sturdy buildings close to 

where you live, work, study and play

Survive during
• If you are going to be outside, stay near 

proper shelter and use the “30-30 Rule.” 
When you see lightning, count the time 
until you hear thunder. If this time is 30 
seconds or less, seek proper shelter.

• Avoid flooded roadways. Turn Around. 
Don’t Drown. Just six inches of 
fast-moving water can knock you down, 
and one foot of moving water can sweep 
your vehicle away.

• Pay attention to weather reports and 
warnings of thunderstorms. Be ready to 
change plans, if necessary.

• If indoors, avoid running water or using 
landline phones. Electricity can travel 
through plumbing and phone lines.

• Protect your property. Unplug appliances 
and other electric devices. Secure out-
side furniture.

• If necessary, take shelter in a car with 
a metal top and sides. Do not touch 
anything metal.

• If boating or swimming, get to land and 
find a sturdy, grounded shelter or vehicle 
immediately

Be safe after
• Listen to authorities and weather 

forecasts for information on whether 
it is safe to go outside and instructions 
concerning potential flash flooding.

• Watch for fallen power lines and trees. 
Report them immediately.

Courtesy photo
The movement of rain and ice inside a thundercloud creates an electrical charge, with the negative charge, electrons, forming at the 
bottom of the cloud and the positive charge, protons, forming at the top. When lightning strikes the ground it seeks out the shortest route 
to something with a positive charge. This might be a tree, a tall building or if they’re very unlucky, a person. Lightning strikes usually last 
around 1 or 2 microseconds, contains millions of volts of electricity and the average temperature of lightning is around 36,000 degrees.
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uty Commander for Nursing Lyster Army 
Health Clinic, Fort Rucker, Ala.; Com-
mander, Tuttle Army Health Clinic, Hunter 
Army Airfield, Ga.; and Deputy Com-
mander for Nursing, U.S. Army Medical 
Activity Bavaria, Vilseck, Germany; where 
he also served as the interim commander 
for six months.

He holds a Master of Science in Nurs-

ing as a family nurse practitioner from the 
Uniformed Services University of Health 
Sciences, as well as a Masters of Strategic 
Studies from the U.S. Army War College. 
He is a graduate of the Officer Basic Course, 
the Officer Advanced Course, Intermediate 
Level Education Course, and the U.S. Army 
War College. His military awards include 
the Army Meritorious Service Medal (four 
awards), Army Commendation Medal 

(two awards), Army Achievement Medal 
(four awards), Global War on Terror-
ism Expeditionary Medal, Global War on 
Terrorism Service Medal, Army Service 
Ribbon, Overseas Service Ribbon, Good 
Conduct Ribbon, Korean Defense Ribbon, 
Multinational Force and Observer Ribbon, 
NCO Professional Development Ribbon, 
Combat Infantry Badge, Expert Infantry 
Badge and Parachutists Badge. 

POWELL from page 4

eggs, fresh breads and pastries, local honey, 
grass-fed beef, fresh-cut flowers, local 
produce, and features entertainment and 
activities for the whole family.

The Veggie Park Farmers Market, open 
Tuesdays 4:30-7 p.m., is located adjacent 
to downtown Augusta at the Mill Village 
Trailhead, behind the Kroc Center. This 
modest market runs April through Octo-
ber and highlights some of the most highly 
regarded farmers in the CSRA. It features 
several free educational programs through-
out the season including kids cooking 

activities, kitchen utensil giveaways, and 
vegetable gardening advice.

Augusta Locally Grown On-Line Mar-
ket supports small farms and gardeners 
by making their all-natural, locally-grown, 
sustainably grown fresh foods available 
for sale in the Augusta-area community. 
Customers place their order for the week 
online any time between noon Friday and 
8 p.m. Sunday. Orders are picked up on 
Tuesdays in person at one of two locations 
in Evans or downtown Augusta. For infor-
mation, visit augusta.locallygrown.net. 

The Augusta Fruit & Vegetable Prescrip-
tion Program is created and funded in 
partnership with Wholesome Wave Geor-
gia, Harrisburg Family Healthcare, and 
Augusta Locally Grown. Qualifying par-
ticipants with diet-related illnesses — such 
as diabetes, high blood pressure, obesity 
or heart disease — who are also limited in 
income, receive free clinic visits, prescrip-
tions for fresh fruits and vegetables for self 
and all family members, monthly cooking 
and nutrition classes, and peer support. 

Eisenhower Army Medical Center’s 
Nutrition Care Division dietitian, Deanna 
Shade, volunteers with the Augusta Fruit & 
Vegetable Prescription Program and finds 
it “incredibly rewarding to motivate peo-
ple to eat healthier while helping to sustain 
local farmers.” 

Julie Coats, medical illustrator for 
EAMC, also volunteers with the program, 

assisting with data collection. 
“There’s a lot more reinvestment in the 

Augusta community,” said Coats. “It builds 
a sense of community by supporting local 
farmers and businesses. You can really see 
the impact that eating less processed foods 
and more fruits and vegetables has on over-
all health.” 

Before you shop, find out what fruits 
and vegetables you might find at the mar-
ket and what’s in season. Spend time meal 
planning and try to buy produce you and 
your family can eat within a few days. 

National Farmers Market week is a time 
to highlight the farmers who provide Amer-
icans with access to healthful locally and 
regionally produced foods. Take the oppor-
tunity this month to explore the diverse 
array of agriculture produce Augusta has to 
offer at your local farmers markets.

Sources:
Direct Market Farmers: National Sur-

vey (2015). American Farmland Trust 
and Farmers Market Coalition. http://
farmersmarketcoalition.org/education/farm-
ers-markets-promote-sustainability/#_edn5.

2018 National Farmers Market Week, 
Agricultural Marketing Service. United 
States Department of Agriculture. www.
ams.usda.gov/publications/NFMW.

Augusta Fruit & Vegetable Prescription 
Program 2018. Augusta Locally Grown. 
http://augustalocallygrown.org. 

FARMERS MARKET from page 2

at the lowest levels on how recognize and 
report suspicious activity. This year, IWatch 
Army, Threat Awareness and Reporting 
Program, ISalute, Operations Security, 
Insider Threat, and Unmanned Aircraft 
Systems, Cyber Security and Awareness, 
Threat Awareness and Security for Schools, 

Tenant and Community Involvement in 
Antiterrorism Awareness, and Antiterror-
ism Risk Assessments are some of the many 
— but not limited to — areas of emphasis.

All command personnel who have not 
completed AT Level 1 Awareness training 
within the past 12 months of the previous 
training date, must complete it by attend-
ing a command provided resident AT Level 

I Awareness training session or via online 
training at jkodirect.jten.mil, and docu-
ment the training in the Digital Training 
Management System.  

It is also important to watch the iWatch 
Army Public Service Announcement. You 
can view this announcement by visiting 
our internal IkeNet Operations/Security 
Branch page.

BEAST from page 3
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Capt. Kendra Howard, 
chief occupational  

therapist, direct  
commission in February,  

at EAMC since May

Nicole Preston, LPN, 
 Neurology Clinic,  at EAMC 

since  January 2013

2nd Lt. Megan J. Bishop, 
RN, 11 West Teleme-

try/ PCU, Soldier since 
October 2017, at EAMC 

since January

1st Lt. Jennifer T. West, 
Chief, Clinical Dietetics 
Branch, NCD, Soldier 

since September 2015, at 
EAMC since October


