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a. Chapter 6, AR 600-20, Army Command Policy, 20 September 2012.
a. 7 S 74 600-20, Al 6 7, =T AR F W, 20129 949 20 €A

b. AK Regulation 600-2, Republic of Korea Army Personnel with the United States
Army, 8 May 2013.
b. 7l 8 T 774, 600-2, Pl IS &, 2013 59 8 U}

2. Equal Opportunity for all is the basic tenet upon which the United States was
founded. It is a concept that | personally believe and fully support, and for which |
expect unequivocal support from all members of USAG-Yongsan.
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3. We must ensure professional treatment of all members of USAG-Yongsan without
regard to race, color, religion, sex, age, or nationality. Anything less than total
compliance with these principles is unacceptable. Regulations and policies are merely
tools which, by themselves, will not get the job done. We must create a healthy
atmosphere that fosters the ideals of equal opportunity.
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4. KATUSA soldiers are of special importance with respect to both equal opportunity
and their contribution to this command’s readiness. The significant cultural differences
that exist between KATUSA and U.S. Soldiers will sometimes result in what may appear
to be an odd response or reaction to a given situation. We must always remember that
no offense was intended and view the event from a cross cultural perspective.
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In no instance will verbal or physical abuse of KATUSA Soldiers be tolerated in this
Command.
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5. Individuals, who have exhausted all avenues of redress, can communicate their
complaints to me, either in person or in writing, for my personal action. My policy on
complaint procedures is:
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a. Make all complaints initially to the chain of command.
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b. Elevate complaints made against a unit commander to the next echelon of
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c. These procedures do not prohibit, in any way, a member of this Command from
presenting a complaint directly to other agencies through which complaints may be
processed. These include the Equal Opportunity Advisor, the Chaplain, and the
Inspector General.
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d. Soldiers should file formal complaints on DA Form 7279-R. The EO goal is to
resolve complaints at the lowest level possible with the chain of command as the
primary problem solver.
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6. Itis the duty of each member of USAG-Y to adhere to the highest standards of fair
treatment and to actively promote equal opportunity. | hold commanders and
supervisors personally responsible for the equal opportunity programs within their units
and/or directorates and offices.
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7. Point of contact is the USAG-Y Equal Opportunity office at 738-5900/738-5950.
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